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NEWS

It has been a busy and exciting first half of 2019. With a focus on ensuring that we are
maximising responsiveness to need and accessibility of our services, we have increased
our outreach, reviewed our legal education offerings and engaged in a range of activities
to promote the law, access to justice and our own services.
Law Week 2019
During Law Week, 13-19 May, we held three pop up stalls, thanks to the generosity of
Moonee Valley Libraries who hosted us at these events. Across the week we spent time
sharing legal information and resources, and chatting to community members at the Sam
Merrifield, Avondale Heights and Niddrie Libraries. We promoted Law Week, offered free
legal health checks and information, and distributed informational bookmarks to library
visitors. These pop-ups enabled us to meet many local residents who had not previously
known about the range of assistance services available through local community legal
centres.
Divorce Clinic
Our revamped Divorce Clinic fosters an environment where clients can receive legal
education on divorce and parenting after separation, together with assistance completing
and filing applications. The clinics are held bi-monthly in a computer classroom at Wingate
Avenue Community Centre and are kindly supported by our fantastic volunteers.

Moonee Valley Legal Service
13A Wingate Avenue
ASCOT VALE VIC 3032
03 9376 7929
www.mvls.org.au
admin@mvls.org.au
ABN 99 238 552 414

The next divorce clinic is scheduled for 20 August 2019.
Contact our office to register your place 03 9376 7929.

Moonee Valley Legal Service acknowledges the Wurundjeri people of the Kulin Nation as the Traditional Owners
of the land on which our service stands. We recognise their continuing connection to lands, waters and
communities. We pay our respects to Aboriginal and Torres Strait Islander cultures, and to Elders past, present
and emerging.

VOLUNTEERS

Moonee Valley Legal Service would not be the same without the amazing contributions of our many volunteers. Volunteers
play an integral part in our service and do so with great commitment and enthusiasm. We sincerely thank you for your
assistance. If you or someone you know would like to volunteer with us, please see our website for an application form.
Completed volunteer applications may be sent to volunteering@mvls.org.au. Alternatively, call 03 9376 7929.

MEET BEN

How long have you been volunteering with MVLS?I
I first began volunteering with MVLS on a fortnightly basis in November of 2017 during the second year of
my law degree. I began volunteering on a weekly basis from January 2019, once I had completed my
degree.
·Why did you decide to get involved with MVLS? What was your motivation for volunteering?
I decided to get involved as a way to gain legal experience whilst also contributing to my local
community.
·What do you like to do outside of volunteering?
When weather and time permit, I enjoy exploring scenic back roads on my motorcycle. I also continue to
pursue my passion for history, which was my undergraduate major.
·What is your favourite thing about volunteering?
Helping members of the community who have genuine grievances but not the knowledge or means to be
able to resolve those grievances.
What has surprised you in your role?
Seeing the reality that often those most in need of legal assistance are those who cannot afford private
lawyers but also fall outside of the strict Legal Aid eligibility requirements.
·
What would you say to someone who was thinking about volunteering with MVLS?
Do it! You’ll get to volunteer alongside a friendly and supportive team whilst helping some of the most
vulnerable members of the community and gaining exposure to legal issues.

"I decided to get involved with volunteering at MVLS as a way to gain legal
experience whilst also contributing to my local community."
Ben (Volunteer)

PROJECTS
TENANCY ADVOCACY PROJECT

In its second year, the Tenancy Advocacy Project continues to assist and advocate for Public Housing
residents who are struggling to manage elements of their tenancy agreements.

"I spoke to some workers who told me to ask
the bank for assistance with financial
hardship. I didn't even know that you could
do that
until today"
Bring Your Bills Day Attendee

OUR
PROJECT
PARTNERS

Bring your Bills
The Tenancy Advocacy Project continues to see primarily rental arrears, maintenance matters and
utility bill issues.
Earlier this year, the project hosted its own ‘Bring Your Bills’ Day to enable community members with
questions about their bills to talk to agencies, service providers and the Energy and Water
Ombudsman. Community members were able to drop in with their bills and speak to someone face to
face, to have issues identified and resolved, hopefully preventing matters from escalating.

Community Legal Education Activities and Resources
We have been working hard to empower our community through legal education by conducting forums about tenant's rights
and responsibilities. We have reached out to English language classes and various community groups with legal education
sessions, and designed and distributed fact sheets about common tenancy issues in various languages (see examples above).
The Tenancy Advocacy Project continues to host a weekly tenancy advice clinic with thanks to a fantastic team of lawyers
from our pro bono partners, Gadens Lawyers.
The Tenancy Advocacy Project is supported by the State Government of Victoria.

PROJECTS
SAFE FROM HARM

Advice and Casework Progress and Trends
SFH continues to assist both Applicants and Respondents to Family Violence Intervention Orders. We have
also been seeing a number of cases where victims have been misidentified as the perpetrators of violence.
We have provided Community Legal Education (CLE) to English Language Classes, community groups and
Secondary School Students around understanding family violence.
The CLE component of Safe From Harm is a valuable preventative measure. If you know of any community
groups who may be interested in a free CLE session, please provide our contact details: 03 9376 7929
admin@mvls.org.au
The Safe from Harm Project is supported by the Victorian Government and operates in partnership with
Flemington & Kensington Community Legal Centre. We would also like to acknowledge the City of
Moonee Valley for their support, especially in connection with the Moonee Valley Family Violence
Network.
CASE STUDY
Gemma's* story
We recently assisted Gemma who had been misidentified as the
perpetrator of family violence and charged with assault.

Gemma had been served with an Intervention Order that
excluded her from the family home.
Gemma was the primary carer of the children of the
relationship, however the order resulted in her being unable to
provide day to day care for the children.
We assisted Gemma at court by removing her children from the
Intervention Order, enabling her to resume their care. And after
successful advocacy to Victoria Police, a risk assessment
resulted in the assault charges being withdrawn.
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*(name changed)

STREAMLINE FINES

Streamlinefines Online Tool
Streamlinefines is a pilot developed in a health justice partnership between Victoria Legal Aid, MVLS, Westjustice and
Peninsula Community Legal Centre, and made possible through funding from the State Government of Victoria. Via the
project, MVLS is working closely with CoHealth to bring Streamlinefines legal services to clients of its Arion Prevention and
Recovery Centre. We are excited to be working with the now operational Streamlinefines online tool.
The tool assists legal practitioners to help clients with ‘special circumstances’ apply to have Fines Victoria review their fines.
It fosters efficiencies in gathering evidence to support review applications and offers readily accessible online tracking of
where fines matters are within the process.

"Both the clients and staff at Arion have found the project to be
extremely helpful, clients have expressed in particular […] that it
has relieved a lot of stress for them and allowed them to clear up
matters that they had been avoiding for some time."
Worker at Arion PARC

