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OUR SERVICES

HOURS OF OPERATION

Day Service

Monday - Friday
9.00am - 5.00pm
(by appointment)

Night Service

Mondays
6.30pm - 8.30pm
(drop-in service)
 
Avondale Heights Outreach

Every 2nd Monday
1.00pm - 4.00pm
(by appointment)

CATCHMENT

MVLS provides services to the City of 
Moonee Valley. The suburbs within this 
catchment are:

• Aberfeldie
• Airport West
• Ascot Vale
• Avondale Heights
• Essendon
• Essendon North
• Essendon West
• Keilor East
• Moonee Ponds 
• Niddrie
• Strathmore
• Strathmore Heights
• Travancore

13a Wingate Avenue Ascot Vale VIC 3032

 T: 03 9376 7929        F: 03 9376 9748

Email: admin@mvls.org.au   Website: www.mvls.org.au
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Niddrie
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OUR VISION

Social justice and equality for all

OUR MISSION

To work with our diverse community 
to provide high quality, culturally 
appropriate legal services, community 
education and advocacy.

WE VALUE

• Empowerment and respect for all 
members of our community.

• Providing high quality responsive 
legal services.

• Being committed to the 
involvement of community 
members and volunteers.

• Respect for ethnic and cultural 
diversity.

• Working in partnership to achieve 
our vision.

KEY OBJECTIVES FOR 2014-17

1. Raising the profile of the legal service

2. Responding to changing 

government/Legal Aid compliance

3. Funding and sponsorship 

opportunities

4. Governance

5. CLE/Outreach services

6. Student and legal volunteers

7. Staffing

8. Partnerships and Outreach Services

OUR STAFF

Manager:   Lauren Hills

Principal Lawyer:  Marguerite Bourke

Financial Officer:  Jan Thorpe

Criminal Lawyer:  Gary Sullivan

CLE Lawyer:  Brendan Lacota 

Family Violence Lawyer:  Elizabeth Bitar 

Administration & Volunteers 
Coordinator:  Lauren McAlpine

VISION & MISSION STATEMENT

Marguerite Bourke, Lauren McAlpine, Lauren Hills, Libbi Cunnington, Brendan Lacota, Gary Sullivan 



MOONEE VALLEY LEGAL SERVICE

ANNUAL REPORT 2014–2015 5

OUR COMMUNITY

LOCATION 

Moonee Valley Legal Service (‘MVLS’) is 
co-located within the Wingate Avenue 
Community Centre (‘Wingate’) in the City 
of Moonee Valley. 

DEMOGRAPHICS

The City of Moonee Valley covers 43 
square kilometres and encompasses the 
suburbs of Flemington, Travancore, Ascot 
Vale, Moonee Ponds, Aberfeldie, Niddrie, 
Essendon West, Essendon, Essendon North, 
Avondale Heights, Keilor East, Strathmore, 
Strathmore Heights, Airport West and the 
locality known as Essendon Fields.

Located between four and 13 kilometres 
north-west of Melbourne’s CBD, Moonee 
Valley is a diverse, primarily established 
residential municipality. Complementing its 
residential areas is an eclectic mix of retail 
strips and centres, combined with offices, 
some industrial areas and Essendon Airport.

 Key features
 
• Projected population growth indicates 

an increase of approximately 21.5% by 
2036 however this rate of growth has 
already been exceeded. 

• Census data (2011) shows the four main 
language groups in Moonee Valley being 
Italian (5.1%), Indian (2.26%),Vietnamese 
(1.83%) and Greek (1.37%). 

• 67% of residents are born overseas. 
• SEIFA data shows several pockets of 

high disadvantage especially in the 
Public Housing estates of Ascot Vale and 
Flemington, where the concentration of 
people born overseas and newly arrived 
communities are highest. 

• Older age groups of migrants e.g. 
from Italy and Croatia are prominent 
in areas such as Avondale Heights and 
East Keilor. 

• High needs and culturally diversity are 
features of the residents in the Public 
Housing estates. 

• Census data on religion reveals that 
Christian residents are predominant in 
the outer suburbs, with higher numbers 
of people from Islamic and Chinese 
faith backgrounds concentrated around  
Flemington and Ascot Vale.

• There are large Vietnamese communities 
located in Flemington and Avondale 
Heights. 

• An overall ageing population includes 
many people living alone.

• By contrast there has been a baby boom 
in the southern end of the municipality 
over recent years.  

SNAPSHOT

Data from the Australian Bureau of 
Statistics shows the following:

• Population in 2014 was 117,337
• Estimated population in 2036 is 149,311
• Projected increase of 24%
• Median age is 38 years
• This indicates an ageing population as 

the median age was 28 years in 1995
• Average household size is 2.5
• 67% of residents were born overseas
• Most common languages (other than 

English) spoken at home are Italian, 
Greek, Vietnamese, Cantonese

• Emerging Communities are African 
communities, asylum seekers and 
refugees
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PUBLIC HOUSING TENANTS 

The catchment of MVLS includes the large 
public housing estates in Flemington and 
Ascot Vale. 

In total there are approximately 4,340 
people living in public housing across 
Ascot Vale and Flemington with a total of 
around 6,700 public housing residents in 
the entire City of Moonee Valley catchment 
(Department of Human Services, 2011). 

The Flemington Housing Estate is a high 
rise community and one of the most 
disadvantaged communities within the 
State of Victoria. The SEIFA score of 
disadvantage for the statistical areas of the 
Flemington Estate range from 348 to 492, 
with an average of 435.  Nearly 90% of 
residents in the Flemington Estate speak 
a language other than English at home  
(Moonee Valley Council 2014).

Wingate is situated in the grounds of the 
Ascot Vale Public Housing Estate which 
has approximately 1,710 residents. This 
estate covers a large area which includes 
Ascot Vale Road, Union Road, Epsom 
Road and Wingate Avenue. A large 
percentage of residents on the Ascot 
Vale Estate  (43.7%) are in the 26-55 age 
group with almost equal numbers of male 
and female residents.  

The Ascot Vale Estate is incredibly diverse 
with residents born in: 

• Australia (45.3%)  

• Ethiopia (11.9%)

• Vietnam (7.3%)

• Somalia (6%)

• Eritrea (3.1%)

• Sudan (4.8%)

• China (1.7%)

• El Salvador (1.1%)

• Chile (1%)

and many other parts of the world.  

EMPLOYMENT

2011 Census figures show that 60% of 
people aged 15 and over who live in Ascot 
Vale are in the labour force.  Of these:

• 61.9% were employed full-time;

• 27.1% were employed part-time; and

• 3.0% were unemployed.  

The most common occupations for 
employed persons residing in Ascot Vale 
suburb were:

• Professional 32.5%

• Clerical and Administration 16.0%

• Managers 14.4%

• Technicians and Trade Workers 8.9% 

• Community and Personal Service 
Workers 9.5% 

Residents living on the Ascot Vale Estate  
by comparison had a much higher rate of 
unemployment with 84% of residents not 
in the workforce (Department of Human 
Services 2011).

INCOME 

The 2011 census found the median 
individual income in Ascot Vale to be 
$975 per week compared with $1000 
per week State wide.  However, in the 
two public housing estates in the City of 
Moonee Valley around two-thirds of all 
households live on a low income of under 
$414 per week. 

SUMMARY

There is a contrast between areas of 
gentrification and high pockets of 
disadvantage across the municipality  
and this balance is a challenge for MVLS, 
increasing our need to properly target 
and account for our service focus.

OUR COMMUNITY
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LEGAL NEEDS STUDY

DETERMINING COMMUNITY NEEDS

MVLS continues to consider and identify 
the unmet needs our our community, 
as well as key trends in legal needs for 
the whole of the City of Moonee Valley 
catchment.  

The legal needs report funded by the 
Partnership Projects program of the 
Moonee Valley City Council provided 
data and findings which evidenced gaps 
in service provision that continue to guide 
our planning for future service delivery.

The Strategic Plan 2014-17 is based on 
the identified needs and gaps from the 
report, including the need to extend the 
profile and reach of our service. 

The current outreach project in Avondale 
Heights is an example of how this report 
has been utilised, and has lead to a 
considerable increase in clients accessing 
the service from the Avondale Heights 
area. 

The report also revealed the need for 
family violence assistance, particularly in 
the public housing estates, and lead to 
MVLS securing significant funding for the 
Safe from Harm project.

Key findings

• There was a significant increase in 
referrals for Family Violence cases and 
Intervention Orders. 

• Demand for family law cases was 
constant and growing, with an 
average of  40% of MVLS work being 
in this area. The value of having 
specialisation within MVLS in family 
law was reinforced by these findings. 

• Migration support is an area of 
demand requiring sensitive practice 
with vulnerable clients. 

• Credit and debt related assistance was 
required to meet the legal needs of 
people experiencing financial hardship 
emanating from fines, infringements, 
and credit card debt.  

• Support with employment law is an 
area of high demand.

• Tenancy issues continue to require 
advocacy support.

• There was an increase in cases 
involving neighbourhood disputes and 
this has continued to be a key trend. 

Helene McNamara, Yvonne Kernan and 
Emmanuel Kefalas at the Moonee Valley Festival 2014
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ANOTHER SUCCESSFUL YEAR 

In its 30th year of operation, MVLS has 
continued to thrive and meet its obligations 
to the Moonee Valley community, 
addressing the community’s existing and 
emerging legal needs to a high standard.

The service has maintained its solid record 
of performance and compliance, meeting 
accreditation standards and targets for 
service delivery while venturing into 
new partnerships, funded projects, and 
exploring innovative service delivery and 
community education. 

The staff and volunteers have again 
performed to a high standard in an 
increasingly challenging funding and 
service demand environment. 

The specialisation of our legal work in 
the area of family law continues to be 
a hallmark of our service and this has 
been complemented by our project work 
addressing family violence.

The Board of Management has expanded 
its existing skill set and expertise to include 
broader areas of law, policy, governance, 
and public and private sector knowledge 
amongst its members. 

Many thanks and farewell to Joseph De 
Marco for his many years of valuable 
assistance and support in the role of 
Chairperson and to Kath Barry who has 
left us after several years of service. We 
wish them both well.

We welcomed Lauren Hills as the new 
Manager of MVLS in February 2015. Lauren 
was previously employed as the lawyer 
for the Safe from Harm project and has 
several years experience within the sector. 

Many thanks to Libbi Cunnington for her 
contributions as manager over 12 months. 

Our 30th Anniversary coincides with the 
30th anniversary of our key partner, the 
Wingate Avenue Community Centre. We 

congratulate Wingate on their milestone 
of service to the community. 

Over the past twelve months and the past 
30 years we are proud of the services we 
have delivered to meet the legal needs 
of the disadvantaged and marginalised 
within our community.  

We thank all of our members, partners and 
stakeholders for their ongoing support, 
and the support that they have provided 
to our service throughout the years. 

We look forward to working with you all as 
we meet new challenges in the years ahead. 

KEY PARTNERSHIPS AND INNOVATIONS

1. The ongoing and highly valued 
partnership with Wingate Avenue 
Community Centre is a key to our success 
in service delivery and efficiency. The co-
location of our service at Wingate enables 
us to be part of a truly inclusive multi-
purpose service hub in a non-stigmatising 
service area. Thanks to Jan Thorpe and 
the Wingate Board for their continued 
support and collaboration. 

2. Another valued partnership is with 
Moonee Valley City Council (MVCC), which 
provides opportunities to extend the 
service and access to grants and funding. 

3. A strong and enduring relationship  with 
Victoria Legal Aid (VLA), provides valuable 
support and guidance in an ever-changing 
and challenging political, economic and 
social environment. 

4. Our continued partnership with Deakin 
University to provide high quality training 
to legal students.

5. Our delivery of a quality course 
for students from Australian Catholic 
University (ACU) on Infringements has 
received excellent feedback.

6. Our ongoing collaboration project with 
Inner Melbourne Community Legal and 

CHAIRPERSONS REPORT
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Flemington & Kensington CLC (FKCLC), 
exploring options for resource sharing, 
partnership and collaboration to best meet 
the needs of our respective communities. 

7. The continued success of the Avondale 
Heights outreach service which has lead 
to an increase in clients from the outer 
suburbs of our catchment. We  willl 
continue to extend this success to address 
areas of unmet need in other outlying 
suburbs such as Keilor East, Airport West 
and Niddrie.

8. A new marketing project with post 
graduate students from RMIT has been 
established to promote and better profile 
the service.

9. The ongoing valuable work with the 
Safe from Harm project, a joint funded 
project with Flemington Kensington 
Community Legal Centre strengthens our 

relationship with the local community and 
raises awareness of family violence.

10. The Board of Management has 
welcomed two new members as follows:

• Marissa Dosen is a lawyer, manager 
and consultant with over 20 years 
of legal, professional development, 
organisational change and coaching 
experience in corporate environments. 
She is a Moonee Valley resident.

• Ben Wyatt is a lawyer working with 
Rigby Cooke Lawyers and lives in 
Ascot Vale. He has worked in Victoria 
since 1989 with experience including 
commercial litigation, insolvency,  
defamation and media law.

- Helene McNamara
Chairperson

Chairperson  
Helene McNamara
Joseph DeMarco (resigned)

Vice Chairperson   
Tony Isaacs

Treasurer   
Jenny O’Brien

Secretary  
Emmanual Kefalas

THE BOARD OF MANAGEMENT

Member
Yvonne Kernan 

Member
Ben Wyatt 

Member
Marissa Dosen
Kath Barry (resigned) 
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THE HISTORY OF 

MOONEE VALLEY 

LEGAL SERVICE

1997
ECLC opened its first 
Thursday evening free 
legal advice and referral 
service. The Legal 
Ombudsman, Marg 
O’Donnell, launched the 
service.

ECLC hired its second 
lawyer, Tanya Lakic.

1985
The Essendon Community 
Legal Centre (ECLC’) was 
established by a group of 
interested residents and 
representatives from local 
organisations to meet an 
identified need within the 
community for free legal 
assistance. For many years 
the Centre was operated 
solely by volunteers.

1988 

The Essendon Legal 
Service joined with other 
unfunded Community 
Legal Centres in a 
campaign for government 
funding. The campaign was 
successful and the Centre 
has been funded by the 
State and Commonwealth 
governments since 1989. 
Moonee Valley City 
Council have also provided 
assistance to the centre 
since its inception.

1993
ECLC faced increasing 
demand for legal advice, 
referrals and information 
in an uncertain funding 
environment. ECLC began 
expanding its work to 
include community legal 
education and law reform 
activities.
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2004
ECLC obtained pro bono 
support from Deakin 
University for law reform 
research assistance.

1999
In conjunction with 
the Coburg/Brunswick 
Financial Counselling 
& Legal Centre, ECLC 
successfully appealed the 
decision of private prison 
operators not to disclose 
relevant parts of their 
operations contracts on 
the grounds that they were 
commercially sensitive. 

2002
ECLC continued to grow, 
opening 325 cases in the 
2002 - 2003 period. 

2005
ECLC expanded its 
services to include an 
outreach program to 
service the Airport West 
and Niddrie region.

2009 

The Service formally 
known as the Essendon 
Community Legal Centre 
Inc. became the Moonee 
Valley Legal Service to 
reflect its target area 
adequately.

2015
Moonee Valley Legal 
Service celebrates its 
30 year anniversary.
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MANAGERS REPORT

This year we reflect on the 30 years that 
the Moonee Valley Legal Service (MVLS) 
has been proudly serving our local 
community. 

Since the service opened its doors in 
1985 as the ‘Essendon Community Legal 
Centre’ we have assisted over 9,600 
clients and provided legal information 
and education to many more. 

We have grown a lot over the years to 
become the bustling service we are 
today, assisting a catchment of 118,000 
people with a variety of legal issues from 
fines to family law, with a commitment to 
social justice and equality underpinning 
all of the work that we do. 

MVLS is fortunate to be co-located 
within the Wingate Avenue Community 
Centre. This has enabled us to become a 
reliable resource for the community, with 
clients regularly dropping in to seek our 
assistance. This also enables us to work 
closely with other co-located services, 
including maternal and child health, 
settlement services and drug and alcohol 
counselling, to provide a holistic service 
to our clients.  

The service continues to grow from year to 
year and the last financial year is just one 
example of this growth. In the past year 
we provided high quality legal advice and 
assistance to over 900 clients, achieving 
positive legal outcomes for many clients 
and ensuring that they were linked in 
with much needed support services. We 
also engaged with the local community 
in a range of activities and educational 
forums, spreading knowledge of the law 
far and wide. 

We have taken our message of social 
justice and community law to the next 
generation of lawyers, running a two 
week course at the Australian Catholic 

University. This course taught law 
students about the infringements system 
and the many factors that may lead a 
client to become entangled within it. 

We have also trialled innovative service 
delivery models through the assistance 
of Moonee Valley City Council grants, 
providing socially isolated elderly 
residents with free art classes as a means 
of encouraging them to engage with the 
community and with local services. 

Family violence continues to have 
an ongoing impact on our local 
community, particularly in the public 
housing estates. The Safe from 
Harm project jointly funded with our 
partners Flemington & Kensington CLC, 
continues to tackle this issue, providing 
free legal advice and education to local 
public housing residents from culturally 
and linguistically diverse communities, 
raising awareness of this issue. This 
work has also informed our submission 
to the Royal Commission into Family 
Violence and will continue to inform our 
service delivery in the coming years.

We would like to extend our thanks to local 
Members of Parliament who have offered 
their ongoing support and assistance 
to our service throughout the year, 
including Bill Shorten MP, Danny Pearson 
MP, Adam Bandt MP and Ben Carroll MP, 
as well as the many organisations and 
individuals who have worked closely with 
us throughout this time. 

Looking back has shown us how many 
great things can be achieved over time, 
and this inspires us moving forward. But 
as our service continues to grow and 
evolve over time, we remain committed 
to our core mission and vision.

- Lauren Hills
Manager
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Turning 30 is significant birthday in 
anyone’s life.  For MVLS, turning 30 is a 
time to ponder our survival, our success 
and our vitality.

MVLS has earned a proud and entrenched 
reputation in our community and with our 
many stakeholders. Over the life of MVLS, 
service delivery has consistently increased 
and our range of services expanded with  
legal advice and casework, education 
programs, policy and law reform always 
remaining at the core of what we do.

Whilst we remain a gerneralist  non gender 
specific service our lawyers specialist skills 
in  family law has resulted in such work 
forming a major part of our service delivery. 

We are increasingly assisting in lawyer 
assisted family law mediations and our 
settlement rate and client satisfaction rate 
is high.  

We are now assisting an increasing number 
of self represented litigants in the family 
court by preparing Court documents for 
client’s who cannot afford or access a 
private lawyer.

When the Service opened in 1985 our lives 
and our laws were a far simpler affair than 
today. Acts of parliament could be held in 
one hand and text books were an elegant 
size.  Access to legal information was not 
readily available to the public. Tribunals, 
consumer protections and remedies and 
many areas of law were in their infancy if 
they existed at all.

The 1960’s witnessed radical change that 
had been brewing for many decades.  
Desire for social justice and law reform was 
gaining momentum. Despite resistance from 
the legal profession a number of lawyers 
desired to participate in the movement.

More recently, technology has resulted in 
changes now occurring at meteoric rates.  
Communication is now instantaneous, as 
the internet constantly propels information 
at us and emails are received without 
respite.  Twitter, Facebook and Instagram 
deliver unedited views and opinions from 
all who care to partake. Society’s values 
now shift like desert sands.  

Legal information is also more readily 
available through pamphlets, handbooks, 
internet content and community legal 
education.

However, many of our client’s do not 
have the skills required to access self help 
remedies.  

Clients’ continue to present with fines 
totalling thousands of dollars, intervention 
orders, complaints against neighbours, 
claims arising from motor vehicle accidents, 
debts, parenting disputes and the like. These 
clients are frequently overwhelmed and 
may be dealing with mental health issues, 
addiction issues, migration and financial 
issues and social isolation in addition to 
their legal matters. 

Access to a free and accessible legal 
service is often their only option in gaining 
assistance to move forward in their lives, 
and MVLS continues to provide this valuable 
service to the community.

- Marguerite Bourke
Principal Lawyer

PRINCIPAL LAWYERS REPORT
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CLIENTS BY CONTINENT

OF CLIENTS RELY ON 

GOVERNMENT PENSIONS AS 

THEIR SOLE FORM OF INCOME

CLIENTS BY INCOME
NO INCOME
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ASIA: 26.2%
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SOUTHAMERICA: 1.5% 
MIDDLE EAST: 7.7%
AUSTRALIA: 17.8%

60.55%
60.55%

29.4%

6.31%

2.37%

1.38%

GOVERNMENT PENSION

EARNED
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ADVICE AND ACTIVITIES 2010-2015

ASSISTANCE PROVIDED 2014-15
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COMMUNITY LEGAL EDUCATION

The last year has seen MVLS respond to 
many growing issues facing the residents 
of Moonee Valley. Cyber safety and 
problems with fines, door to door sales 
and bills have been increasing concerns 
for our clients and we have produced a 
number of Community Legal Education 
initiatives to respond to the demand for 
our services.

The CLE year commenced with our Cyber 
Safety workshops for the year 8s of 
Buckley Park College. These workshops, 
presented in partnership with Victoria 
Police, introduced year 8 students to 
issues surrounding cyber safety, online 
bullying and sexting. Using a case study 
approach, students were invited to have 
guided discussions while learning about 
the law and social issues surrounding 
cyber safety.

Consumer disputes, especially with energy 
companies, continue to be an issue for our 
clients. In an effort to improve community 
awareness of their rights with these and 
other consumer issues, we worked with 
the Wingate Avenue Community Centre 

and the Footscray Community Legal 
Centre to host a successful ‘Bring Your 
Bills Day’ for local residents.

Over the year we also delivered smaller 
talks to local libraries and community 
groups on powers of attorney, wills, cyber 
safety and family law.

In the last year our Facebook and Twitter 
presence has steadily improved. We 
now use these social media resources to 
engage with the community and ensure 
that we can respond quickly to important 
legal issues as they arise.

With new laws for powers of attorney 
commencing in September 2015, 
changes to the Victorian fines system 
expected to commence in 2016 and 
ever increasing demand for our Monday 
Night Service, we expect the next year 
to be busier than ever for Community 
Legal Education at MVLS.

- Brendan Lacota
CLE Lawyer

2015 Moonee Valley Festival
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CASE STUDY - SAVING A HOME

Housing issues have raised significant 
concerns for clients of MVLS. 

Nancy was a client who lived in public 
housing. In 2014 the Office of housing 
cancelled Nancy’s rental rebate after they 
unilaterally determined that other people 
were living at her address.

Because the rebate was cancelled, Nancy 
couldn’t afford to maintain her rental 
payments and was eventually served with 
a notice to vacate. Nancy failed to attend 
the first VCAT hearing and a possession 
order was granted against her.

Nancy requested a re-hearing and came 
to MVLS with the re-hearing only a few 
days away. MVLS quickly lodged an 
appeal against the decision to cancel 
Nancy’s rebate and appeared at VCAT to 
request an adjournment until the rebate 
appeal was determined. The adjournment 
was granted and the possession order 
stayed pending the outcome of the 
rebate review. 

MVLS argued that the Office of Housing 
had incorrectly applied the Rental Rebate 

Manual and had failed to  take into account 
Nancy’s right under the Victorian Charter 
of Human Rights and Responsibilities to 
not have her privacy and home arbitrarily 
interfered with. 

We made further submissions that if the 
appeal was unsuccessful the Director 
of Housing was required to take into 
account the potential negative impact 
on Nancy prior to seeking a warrant for 
possession.

Upon review, the decision to cancel 
Nancy’s rebate was reversed from 
the date of the original decision and 
the application for possession order 
withdrawn.

Without the intervention of MVLS, Nancy 
would have likely been made homeless. 

With 773 people on the waiting list for 
housing in Ascot Vale alone, the demand 
for social housing is tremendous. As 
existing services strain to meet the 
demand we expect errors such as this to 
become more common and we therefore 
remain vigilant on behalf of our clients.
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CASE STUDY - HELPING FAMILIES

Mary and her husband, George, have a 
five year old child, Susie. Both Mary and 
George struggle with drug and alcohol 
abuse. 

Mary started to have psychotic episodes 
and was admitted to a local psychiatric 
facility. This lead to the break up of her 
marriage with George.

George sought and obtained an 
intervention order excluding Mary from 
their home and preventing her from 
seeing Susie. He also issued Family Court 
proceedings to obtain orders which 
would reflect this situation.

Mary’s mental health continued to 
deteriorate as she attempted to come to 
terms with the loss of her marriage, her 
child, and her home. 

She eventually sought assistance from 
MVLS.

MVLS assisted Mary with her family law 
litigation and represented her at many 
interim Family Court hearings. 

As Mary was not in a fit state to participate 
in a trial or be cross-examined, mediations 
were arranged as an alternative and Mary 
was supported by MVLS throughout this 
process. The litigation was finally resolved 
by way of agreement. 

MVLS supported and encouraged Mary 
to attend all medical appointments 
with doctors and psychiatrists, to take 
all prescribed medications, and to 
participate in rehabilitation programs.

This support was provided through her 
many ups and downs over a period of 
some two years.

Over time Mary eventually progressed 
from spending supervised time with her 
child, to spending unsupervised time with 
her child in her home.
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PARTNERSHIPS AND PROJECTS

‘SAFE FROM HARM’ PROJECT

The Safe from Harm project is conducted 
in partnership with the Flemington & 
Kensington CLC and is funded by the Legal 
Services Board. It is informed by a strong 
cohort of partners including Flemington 
Neighborhood Renewal, Wingate Avenue 
Community Centre, coHealth, New Hope 
Settlement Services, and Victoria Police.

MVLS welcomed Elizabeth Bitar in the 
role of Family Violence Lawyer for the 
Safe From Harm project in 2015. Elizabeth 
has a background in the community legal 
sector, having worked with services 
including the Asylum Seeker Resource 
Centre and the Fitzroy Legal Service.

The Safe From Harm project is ambitious, 
challenging and most importantly - vital. 
Working in the area of Family Violence is 
often complex. Family law issues arising 
out of family violence contexts are often 
manifold and require particular sensitivity 
to extra-legal considerations. Safe From 
Harm’s specific focus on the CALD 
community mean migration law concerns 
often present as issues. 

Specific examples include problems 
around spousal visas and passport 
applications for children where the other 
party is withholding consent. Beyond the 
legal complexities of Safe From Harm’s 
demographic, CALD-specific barriers 
to seeking assistance, such as culture, 
language and religion also need to be 
taken into account. 

The project has been able to assist clients 
by providing one-off legal advice as 
well as ongoing casework in relation to 
intervention orders, family law such as 
divorce, parenting and travel issues, and 
VOCAT applications. This financial year, 
the Safe From Harm project at MVLS 
has delivered 57 advices and opened 29 
files for clients in order to assist them 
with further casework. Some cases have 

involved appearances in the Federal 
Circuit Court. 

Client assistance through Safe From 
Harm has led to positive outcomes and 
resolutions being obtained for a significant 
number of these clients. 

Community Legal Education has also 
been an important part of the project. 
Safe From Harm has reached a broad 
range of people by speaking to groups 
about the law relating to family violence. 

This includes workers of organisations 
such as Child First who deal with victims 
of family violence; a Vietnamese-specific 
playgroup; as well as English language 
classes of newly arrived migrants in the 
Moonee Valley area. 

This kind of information sharing and open 
discussion is hoped to lead to an increase 
in legal literacy around family violence; 
the strengthening of referral pathways; 
and ultimately, a safer community.

FAMILY RELATIONSHIPS CENTRE

This year MVLS continued its partnership 
with Broadmeadows Community Legal 
Centre (BCLC) in the Family Relationship 
Centre and Legal Assistance Services 
Partnership Trial, funded by the Victorian 
Attorney General’s Department. 

The purpose of the trial is to assist 
separated parents to attempt to reach 
parenting agreements and enter into 
consent orders through the delivery of 
education and mediation.  

It is accepted by family lawyers, judges 
and family consultants that children 
suffer as a result of being exposed to and 
subjected to parental conflict. 

The non-litigious resolution of parenting 
disputes aims to reduce hostility between 
separated parents, reducing the negative 
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impacts on children and alleviating the 
pressure on the family courts list.

This partnership has been a core activity 
undertaken by MVLS and has been a 
successful partnership at many levels.

Strong personal relationships have 
developed with staff at BCLC and the 
Family Relationships Centre and these 
positive relationships have underpinned the 
successful service delivery of the program.

Family Law clients are generally stressed,  
upset and often confused.  Many are 
suffering financial hardship. These clients 
have been assisted through the project 
to achieve positive outcomes, ensuring 
that children have access to appropriate 
parenting arrangements post separation.

‘CREATE AND PARTICIPATE’ PROJECT

Through the generous support of the 
Moonee Valley City Council, MVLS 
ran a brief project called ‘Create and 
Participate’ in early 2015. 

This project targeted socially isolated 
elderly residents in the City of Moonee 
Valley and provided them with free 
art classes which encouraged them to 
socialise with other residents and learn 
about local services in their area. It also 
gave service providers the opportunity to 
chat to residents in a relaxed environment. 

The art classes were very successful with 
participants producing some beautiful 
artwork and several participants enrolling 
in further social activities at Wingate 
Avenue Community Centre.

Create and Participate Art Project

PARTNERSHIPS AND PROJECTS



MOONEE VALLEY LEGAL SERVICE

ANNUAL REPORT 2014–2015 21

DEAKIN UNIVERSITY

The Volunteer partnership program 
with Deakin University has had some 
significant changes. At the start of March 
2015 the project changed from the Deakin 
Law Clinic to the Deakin Internship and 
the program was extended from 12 days 
to 15 days per student. 

The placements at MVLS continue to 
provide students with invaluable work 
experience and mentoring in a community 
legal setting. Working within a small and 
close knit team means that students feel 
free to ask questions and discuss concerns 
with staff lawyers about many of the 
difficult legal matters that our clients face. 

The volunteers have also been involved 
in a number of community legal projects, 
such as the Financial Literacy Forum, 
numerous library talks, and cyber safety 
in secondary schools. This allows them to 
gain an strong understanding of what it is 
like to serve our community.  

The volunteers are always there to support 
our staff and assist with the vast amounts 
of documents and duties involved with 

administrating an extremely busy legal 
service and we are grateful for their hard 
work and dedication.

AUSTRALIAN CATHOLIC UNIVERSITY

Building on the infringements work we 
commenced in the 2013 -2014 year, MVLS 
was asked to teach a two week intensive 
subject to Australian Catholic University 
law students. 

This subject taught students how to case 
manage a client through the Victorian 
Fines System, from issuing of the fine and 
client interview skills, through to lodging 
internal review and special circumstances 
applications and finally making court 
appearances. 

We are grateful to our guest presenters 
including the manager of the 
Infringements Court, Eddie Haddad, 
Victorian Sheriff, Brendan Facey, Judicial 
Registrar Angela Soldani and Graham 
Thomas QC for all of their contributions 
in making the subject a rich and engaging 

experience for the  students.

Brendan Lacota (CLE Lawyer), Patrick Quirk (Ass. Prof), Brian Fitzgerald (Dean of Law 
ACU), Brendan Facey (Sheriff, Vic), Eddie Haddad (Manager Infringements Court). 

PARTNERSHIPS AND PROJECTS
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WINGATE AVENUE  COMMUNITY CENTRE

Essendon Community Legal Centre 
opened its doors on 1st July 1985 close 
behind Wingate who commenced its 
operation on 3rd February 1985.  Both 
services celebrate 30 years of client 
service delivery this year, which is an 
impressive achievement.  

Having worked closely with Moonee 
Valley Legal Service (formally Essendon 
Legal Service) for the past fifteen years I 
have seen many significant changes over 
time.  Upon my arrival at Wingate in 2001, 
the services were not linked in any way, 
and Wingate took more of a landlord role 
with the legal service being the tenant.  
There was definitely a divide in services 
and the door that took you to the Legal 
service was mainly used by clients.

The daily client appointments and Monday 
night Drop in service provided by the 
Legal Centre has always been valued by 
those living in the City of Moonee Valley 
and offers over 1,000 clients per annum 
advice and case work services.

In 2008 our local Member of Parliament 
asked Wingate to join the MVLS Board for 
a short time as the Legal service struggled 
financially.  Wingate supported the new 
Board of Management and provided 
Management services to the Legal Centre 
for five years from 2008-2013.  In that 
time we had a name change to Moonee 
Valley Legal Service and Wingate became 
the support arm and developed a strong 
partnership with a shared vision for 
the future.  Wingate still supports with 
programs and financial services.

Since 2008, the Moonee Valley Legal 
Service has gone from strength to 
strength not only providing clients with 
a responsive service, it now delivers 
many preventative programs through 
Community Legal Education.  

Wingate’s Community Development 
Manager Kelly works closely with 
Brendan, Liz and Lauren from MVLS on a 
variety of programs which include Safety 
on the estate, Family and Domestic 
Violence, Bring your bills days, Fines and 
infringements, Neighbourhood disputes, 
Cyber Bullying and many other programs 
identified by the unmet needs assessment.

The key success of the Legal Service has 
been the collaboration and development 
of partnerships which are critical to their 
existence.  MVLS has worked closely with 
Moonee Valley City Council, Our local MP 
Danny Pearson, Ben Carroll state member 
for Niddrie, VLA and Wingate.  

A partnership with Kensington and 
Flemington CLC on the Safe from Harm 
project funded by the Legal Service 
Board has had some amazing outcomes 
for clients across both municipalities.  

I wish Moonee Valley Legal Service a very 
happy 30th birthday and I look forward to 
Wingate continuing to work closely with 
the Legal service for many years to come.

Congratulations on an amazing year 
and 30 years of service to the broader 
community of City of Moonee Valley.  

- Jan Thorpe 
General Manager, Wingate Avenue 
Community Centre                                                             
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OUR VALUABLE VOLUNTEERS

Over the last 12 months approximately 40 
volunteers have supported MVLS, including:

• 6 Deakin students per trimester 
completing 15 day internships

• The Monday Night Service has 12 
pro bono lawyers volunteering their 
time and 4 volunteers providing 
adminsitration support on a rostered 
basis

• MVLS offers postgraduate placements 
to Leo Cussens and College of Law 
students

• Other volunteers come from a range 
of universities including Melbourne, 
Monash and ACU

• There is a waiting list of 15 months to 
volunteer at MVLS

MVLS would like to thank all of our 
volunteers for their valuable contribution 
to MVLS over the past year and we look 
forward to continuing our work with you 
in the years to come.

A VOLUNTEER’S EXPERIENCE

Having the opportunity to complete 
the work experience component of my 
College of Law Practical Legal Training 
at MVLS has been excellent. It has been 
a good alternative to traditional articles 
and given me an insight to legal practice. 
The passion and committment of the 
lawyers has undoubtedly driven me 
to pursue a career in community law.  
          
           - Candace Guest 

THANKS TO VOLUNTEERS 

OUR VOLUNTEERS

Monday Night Service

Day Service

Andrea Steele 
Angela Panuccio-Gray 
Angela Stoler 
Anita Raj 
Annamiek Van Loon 
Belinda Franjic 
Emmanuel Kefalas 
Euan Flett 

Greg Doran  
Ilsa Kuiper 
Jaqueline Lowry 
Leticia Rodrigues 
Mark Hird 
Martin Stirling 
Tess Micucci 
Turget Ozitti

Allan Zabrdac 
Allie Guegan 
Andrew Keeghan 
Aylssa Ianno 
David Baldi 
Eileen Forbes 
Jacki Holland 
Janus Santos 
Jarred Hofman 
Jasmine Edmon 
Joanne Pappa 
Jordana Cawood 
Justin Harty

Karla Brown 
Katie Nguyen 
Matthew McClean 
Nathan Brehaut 
Nova Taylor 
Rochelle Seneviratna 
Sarah Gregory-
Widdicombe 
Sarah Madden  
Sarah Messina 
Sarah Millar 
Tahli Lacey

SPECIAL THANK YOU

MVLS would also like to thank Yvonne Kernan 
(Board Member) for her generous donation 
of $3000 to help refurbish the office area.  
Yvonne received these funds as prize money 
for being named Citizen of the Year by the 
Moonee Valley City Council in 2013-2014.
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TREASURER’S REPORT

The financial position of Moonee Valley 
Legal Service is sound with our financial 
results for the 2014/2015 financial year 
showing a surplus of approximately 
$10,000 and a retained profit of $104,942.

Our core funding from Commonwealth 
Legal Service Program (CLSP) has 
been confirmed for the next two years 
at the current funding level. Proposed 
reductions to funding have been forecast 
to commence in the 2017/2018 financial 
year. This highlights the constant challenge 
our service faces in an environment of 
limited growth funding and the need 
to seek alternative sources of funding 
including funding and grants within the 
sector, philanthropic trusts, local council 
and other funding sources. 

In the 2014/2015 financial year CLSP 
funding totalled $336,592 including 
the Family Relationship Funding.   This 
program provides approximately 75% 
of funds through the State component 
managed by Victoria Legal Aid (VLA) 
and 25% from the Commonwealth 
component. The balance of funding 
came from donations, Deakin University 
students, a fellowship program with 
Australian Catholic University (s), grants 
from Moonee Valley City Council (MVCC), 
bank interest and other miscellaneous 
sources. 

Funding of $230,000 over two years 
from the Legal Services Board (LSB) for 
the “Safe from Harm” project is due to 
end in December 2015. This project is in 
partnership with Flemington Kensington 
Community Legal Service and funds are 
being sought to extend this key service 
addressing family violence.

Two Community Development grants 
from the Moonee Valley City Council 
(MVCC) totalling $9,103.00 were awarded 
during the year including one project 
targeting the needs of young people and 
one addressing the legal needs of the 
elderly.

Funds from the Family Relationship 
Centre (FRC) for this financial year 
totalled $30,524, which has successfully 
supported vulnerable families accessing 
our service over the past few years. 

Staff costs are our major expense at MVLS. 
This financial year these costs increased 
approximately 23% as we needed to 
employ locums to cover staff on leave 
to enable us to maintain our high level of 
client service.

The 2014/2015 financial statements also 
show additional outlay on expenses for 
office improvements which included the 
installation of soundproofing MVLS offices 
to meet accreditation requirements.

I look forward to another successful 
year ahead which always brings about 
challenges and options for growth, 
and seeking new project funding and 
partnership opportunities which assist us 
in extending our core businesses.

- Jenny O’Brien
Treasurer
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FINANCIAL STATEMENTS
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FUNDERS AND PARTNERS
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