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History of MVLS  

 

Early in 1984, the Essendon Community Legal 

Centre working group was formed. The group 

comprised of local residents and Essendon City 

Council Workers.  

In July 1985, a committee of management was 

elected and the service opened its doors, providing 

free legal advice and referral service to people living 

and working in the Essendon area. At the same time 

committee members began work to have the service 

funded. 

The first submission to the Legal Aid Commission of 

Victoria (LACV) was prepared in 1985, and after four 

years of letters, postcard campaigns, further 

submissions, meetings and lobbying, funding was 

secured in 1989. The legal Centre sees its role as 

undertaking three integrated areas of work: 

casework, community legal education, and law 

reform.  

The casework aspect of the legal Centre involves 

both paid workers and volunteers, who provide legal 

advice and community information. The legal service 

operates five days a week and one evening per 

week, Mondays drop in service from 6:30pm to 

8:30pm. An Avondale Heights service is available by 

appointment at the Avondale Heights Library on 

Monday afternoons. 

The Centre is particularly interested in pursuing 

cases which relate to and improve the Centre’s 

community legal education and law reform activities. 

Currently the Centre’s priorities include social 

security, family law, crime, motor vehicle accidents, 

civil and consumer disputes.  
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Vision & Mission Statement 
OUR VISION 

 

Social justice and equality for all! 

 

WE VALUE 

 

Empowerment and respect for all members of our 

community. 

Providing high quality responsive legal services. 

Being committed to the involvement of community 

members and volunteers. 

Respect for ethnic and cultural diversity. 

Working in partnership to achieve our vision. 

 

OUR MISSION 

 

“To work with our diverse community to provide high 

quality, culturally appropriate legal services, 

community education and advocacy.” 

 

 

HUMAN RESOURCES & VOLUNTEERS 

 

To regularly review HR systems for recruitment, 

induction and orientation of employees  to ensure 

MVLS can attract and retain skilled, committed 

employees. 

To regularly review systems for recruitment, 

induction and orientation of volunteers and further 

develop the role of volunteers and students on 

placement. 

 

2014 KEY RESULTS 

 

1. Legal Service delivery 

2. Community engagement and education 

3. Human resources and volunteers 

4. Management, leadership and governance 

5. Innovation and service development 

6. Information, referral, advice and case work 

7. Assertive outreach services 

 

Libbi Cunnington (Manager) at the Ice Forum  
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Ascot Vale Profile 
PEOPLE & DIVERSITY 

 

Ascot Vale is a diverse suburb.  The 2011 census 

states the population of Ascot Vale to be 13,475, 

comprising 6,600 males, 6,875 females and 42 

Indigenous persons.  Of the total population in  Ascot 

Vale 4,711 people were born overseas.  The 

Community Indicators Victoria Survey stated 90.4% 

of people living in Moonee Valley agreed, “it is a 

good thing for a society to be made up of people 

from different cultures.” Around 75 per cent of the 

population in Ascot Vale are religious with 

Christianity being the most prominent.  Islam is the 

largest non-Christian religion (Census QuickStats 

2011). 

 

There has been a steady decrease in the number of  

humanitarian settlers living in Moonee Valley, partly 

due to lack of availability of new housing stock and 

the rise of rental property across Moonee Valley.  In 

2004/2005 110 people with Humanitarian Visas 

settled in Moonee Valley; 2 years later there was a  

 

 

sharp decrease in humanitarian settlers with the 

figure sitting at 39 people. (Source: Department of 

Immigration and Citizenship Settlement Database 

pivot table). 

 

GEOGRAPHY  

 

Ascot Vale is a suburb located within the Moonee 

Valley municipality, 6km north of the CBD.  Other 

suburbs within the City of Moonee Valley include 

Aberfeldie, Airport West, Avondale Heights, 

Essendon, Essendon North, Essendon West, 

Flemington, Keilor East, Moonee Ponds, Niddrie, 

Strathmore, Strathmore Heights, Travancore and 

parts of the suburbs of Kensington and North 

Melbourne.   

 

The land area of Ascot Vale is 383 hectares and the 

density of people is 31.46 per hectare. 

(www.abs.gov.au) Ascot Vale is a residential suburb 

with the shopping strip on Union road.  The left side 

of the suburb is bounded by the Maribyrnong River. 

 

 

 

 

 

 

 

 

 

 

Moonee Valley Legal Service Catchment  
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Ascot Vale Demographics 
PUBLIC HOUSING 

 

The Wingate Avenue Community Centre is situated 

in the grounds of the Ascot Vale Public Housing 

Estate which has approximately 1,710 residents.  

The Ascot Vale Estate includes Ascot Vale Road, 

Savige Street, Dunlop Avenue, Union Road, Epsom 

road, Union Street, Epsom Street, Vasey Street, 

Morshead Street and Wingate Avenue. The largest 

percentage (43.7%) are in the 26-55 age group with 

almost equal numbers of male and female residents.   

 

The Ascot Vale Estate is multicultural, with people 

born in Australia (45.3%),  Ethiopia (11.9%), Vietnam 

(7.3%), Somalia (6%), Eritrea (3.1%), Sudan (4.8%), 

China (1.7%), El Salvador (1.1%), Chile (1%) and 

small numbers from many other parts of the world.  

In total there are around 4,340 people living in public    

housing in Ascot Vale and Flemington with a total of 

around 6,700 in the Moonee Valley Area 

(Department of   Human Services, 2011). 

 

INCOME 

 

The 2011 census found the median individual 

income in Ascot Vale to be $975 per week compared 

with $1000 per week State wide.  In the three public 

housing Estates in Moonee Valley around two-thirds 

of all households live on an income of under $414 

per week.  Overall 44% of households in Moonee 

Valley have an income above $2,360 per week 

(family without children, family with children $2,891 

per week).   

 

 

 

EMPLOYMENT 

 

The 2011 Census states that 60% people aged 15 

and over reside in the Ascot Vale suburb and are in 

the labour force.  Of these, 61.9% were employed 

full-time and 27.1% were employed part-time and 

3.0% were unemployed.  This compares with 

residents living on the Ascot Vale Estate where the 

percentage of residents not in the workforce is 84% 

(Department of Human Services 2011). 

 

In the 2011 Census the most common responses for 

occupations for employed persons residing in the 

Ascot Vale suburb were Professional 32.5%, Clerical 

and Administration Workers 16.0%, Managers 

14.4%, Technicians and Trade Workers 8.9% and 

Community and Personal Service Workers 9.5% 

(Census Quick Stats, 2011). 

Moonee Valley Legal Service 2013 

http://instagram.com/p/eJYsnIN4n1/
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Committee of Management 
Joseph De Marco - Chairperson  

Joseph De Marco, senior partner of De Marco Lawyers a North Suburban legal 

practice  operating since 1969, is an Accredited Specialist in Business Law and 

Accredited Specialist in Property Law. Whilst the firm is a general firm covering all 

areas of law his areas of practice are Business Law, Conveyancing and Property Law 

and Probate. 

Tony Isaacs - Vice Chairperson 

Tony has run his own law firm in Melbourne for over 30 years. He is a Criminal Lawyer 

who successfully defends clients charged with a whole range of criminal offences from 

speeding through to murder. He was a founding member of the legal service in 1984. It 

was then known as the Essendon Community Legal Centre. Tony was a volunteer 

solicitor and committee member for many years. He then re-joined the board in 

December 2007. 

Yvonne Kernan - Secretary 

Yvonne Kernan Community representative on MVLS Board. Company Director with 

family’s national transport business. Chairperson Ascot Vale Residents Action Group 

(AVRAG)  for past 15 years. Member of several other community groups & MVCC  

working parties. Other interests include managing the family farm, being  member of the 

CFA, local history & gardening. 

Emmanuel Kefalas - Secretary 

Emmanuel has been a  volunteer at the centre since December 2005. He was initially a 

non-legal volunteer and then joined the committee of management as a member in 

2009 and became secretary in 2011. He still actively volunteers as a legal volunteer on 

the Monday night drop in service.  
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Kathryn Barry - Committee Member 

In July 2008 Kathryn established the Family Relationship Centre in Broadmeadows 

and she currently manages this service. FRC links with MVLS as Marguerite attends 

the mediation/information sessions in partnership with Broadmeadows Legal Service.  

Kathryn has previously worked with Mackillop Family Services in 2000 and was the 

manager or Disability Services until April 2008. 

Helene McNamara - Committee Member  
Helene joined the Board late 2013 and has been a member of MVLS for several years. 

Professional life includes varied roles in the welfare field including Youth justice, Child 

Protection, Disability and Homelessness. Has lived in Ascot Vale for 25 years with her 

husband and adult twin sons. Previous Board experience includes 10 years on the 

Board of Doutta Galla Community Health Service.  Interests include local community 

activities, support for asylum seekers, book club and politics.  

Jenny O’Brien - Treasurer   

Jenny currently works as the Superannuation & Business Services Manager in a 

Melbourne based accounting firm. A qualified accountant and teacher who completed 

her secondary school education at Flemington High School. She is the mother of 3 

adult sons who has lived in Ascot Vale most of her life. Jenny has been involved in 

various sporting, school and community activities in the area for many years. I want to 

make a positive contribution to MVLS and express my commitment to a  service that 

supports marginalised people in m y community. 
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Chairperson’s Report 
As usual the 2013-2014 year has been a very busy 

and active one for the Moonee Valley Legal Service. 

There have been some changes to the personnel 

over the last twelve months.  

The board of management now consists of  Tony 

Isaacs, Yvonne  Kernan, Emmanuel Kefalas, 

Marlene Ebejer, Kathryn Barry, Jenny Smith and 

myself. Ben Michell left the board as he was moving 

interstate and I would once again would like to put 

on record my appreciation of all the enormous time 

and effort he put into updating our policies and 

procedures. This was an enormous task which Ben 

carried out with extreme professionalism.  

Ben had been the Treasurer on the Board and on his 

departure it was necessary for a new Treasurer to 

be appointed. It is with great pleasure that Jenny 

Smith joined the Board and took on the role of the 

new Treasurer. The Board is quite confident that she 

will fulfil her role with expertise and professionalism. 

All the Board members continue to provide 

enormous assistance and input and the depth of 

experience throughout the Board has been of 

enormous benefit to the Moonee Valley Legal 

Service. 

Our core Moonee Valley legal staff is unchanged 

with the Principle solicitor Marguerite Bourke, Gary 

Sullivan and Brendan Lacota, form a mixture of 

experience and youth and have formed a formidable 

legal team  for the Legal Service. I must also 

congratulate Marguerite Bourke for becoming an 

Accredited Family Law Specialist. I am well aware of 

the time and effort involved in obtaining such 

accreditation and it is a substantial plus for this legal 

service. 

We now have a new manager Libbi Cunnington who 

has taken over from Jan Thorpe after Jan went back 

to working full time for Wingate Avenue Community 

Centre. Libbi has now been in the role for nine 

months and has thrived on the challenges taking 

over the Legal Service have given her in addition to 

the role of managing the new project Safe From 

Harm. Libbi has been ably assisted by the support 

staff including Lauren Hills and the various support 

volunteers.  

The volunteers are an integral part of the Legal 

Service including volunteers from the Legal 

Profession law students and non legal volunteers 

including the Deakin University students. They 

provide enormous support and assistance to all the 

solicitors and support staff in keeping the Service 

running efficiently. 

One of the latest ventures in which the Service has 

been involved is the Safe From Harm project which 

in conjunction with Flemington/Kensington Legal 

Service and a number of community and council 

organisations is providing assistance in the area of 
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domestic violence (a subject which is coming to the 

forefront of the public). 

Finally, I wish to personally thank each and every 

member of the Committee, the lawyers, support staff 

and volunteers and especially Libbi for all the work 

that they have done in ongoing building of the 

centre’s reputation and getting our name out into the 

community and helping to provide assistance to 

large number of members of our local community. 

- Joseph De Marco, Chairperson 

                     Tony Isaacs, Libbi Cunnington, Lauren Hills, Trish Cameron, Joseph DeMarco  
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Wingate Avenue Report 
Wingate Avenue Community Centre (“Wingate”) has 

been through another busy year as we offer and 

deliver quality accredited and pre-accredited 

education programs, as well as social and recreation 

programs that meet the need of the local community.   

Wingate has had significant growth and success in 

2013 where we won the Learn Local Legends award 

with Adult and Community Education which was 

awarded for excellence in program delivery.  

Wingate also won the premiers sustainability award 

for our award winning re-cycling program in 

partnership with Moonee Valley City Council.  The re

-cycling program leads the way for recycling on 

housing estates beyond Ascot Vale and sets a 

precedent for future recycling projects.    

Wingate would like to welcome Libbi Cunnington the 

new Manager of MVLS and congruent of both 

services who have a common mission to assist those 

who are disadvantaged living on the housing estate 

and beyond.  Wingate has supported the new 

Managers transition which has brought in new and 

innovative ideas to strengthen both organisations.   

Our Community development preventative programs 

continue to grow as we address some of the big 

picture issues within the community.    

Safe from Harm 

Lauren the new safe from Harm family lawyer has 

partnered with Wingate’s community development 

worker Michelle, to deliver preventive programs in 

Family and Domestic Violence. MVLS has also 

delivered lessons on family and domestic violence to 

ten of the  English classes at Wingate which has 

created awareness and support for students in the 

program.  These have been well received by the 

CALD community members and have certainly 

raised the profile of the Legal centre within the 

community. 

We have also worked in partnership with the Legal 

Centre in submission writing, safety on the estate as 

well an Ice Forum.   

The success of the partnership with MVLS is 

contributed to the amazing dedicated staff, the 

Boards of Management in both organisations who 

have the empathy, drive and commitment to strive 

for development, which in turn has produced 

amazing results.   

Having the Legal Centre as a co-located service 

within Wingate allows us to work together on 

common issues, build and support each other in 

community development initiatives and also meet the 

ever increasing needs of residents living in the City 

of Moonee Valley. 

We look forward to another successful year ahead 

as we work together on new and exciting initiatives 

that are planned for the 2014-2015 year.      

-Jan Thorpe, Manager  

Wingate Avenue Community Centre 
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Appreciation to Jan Thorpe 
At the end of 2013, Jan Thorpe moved on from 

Managing the Moonee Valley Legal Service to 

concentrate on her busy schedule managing the 

Wingate Avenue Community Centre. Jan had spent 

5 years managing the service, and in that time was 

able to move the service into a thriving, nationally 

accredited legal centre that had gained the support 

of and respect of our Major funders, local council and 

community, law enforcement agencies and peers in 

the CLC sector. 

It takes a particularly strong and savvy person to be 

able to take on the management of a small CLC on a 

part time basis, it takes on top end organisational 

skills, an ability to acquire new skills in a new 

(complicated ) community legal sector, and the ability 

to lead a team in limited hours each week. Jan took 

on this challenge with great skill and vigour and has 

shaped our Community legal centre into the service 

it is now. 

Jan continues to being an integral part of MVLS by 

maintaining her position of Finance officer at a small 

EFT of (6 hours ) per week. Jan’s ability to manage 

these finances in a limited amount of time has 

enabled the legal service to take on a new manager 

without the added additional pressure of 

understanding a complex set of funding systems. 

MVLS is fortunate to have Jan in this position to 

ensure this effective and successful running of 

MVLS. 

MVLS would like to thank and congratulate Jan 

Thorpe on her commitment and contribution to 

achieving a standard or excellence at MVLS over the 

past five years. Thank you 

- Libbi Cunnington, Manager 
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Incoming Manager’s Report 
Moonee Valley Legal Service has had a busy year 

delivering high quality legal advice, casework and 

community legal educations projects to the people 

living in the Moonee Valley area. The Service has 

introduced a new Family Violence initiative, Safe 

from Harm, which is funded by the Legal Services 

Board to deliver targeted family violence advice to 

those in the Ascot Vale and Flemington housing 

estate. Most importantly MVLS has delivered a wide 

variety of case work, focusing on family law, civil law 

and criminal matters, through the dedicated work of 

our community lawyers. 

As a new manager to the Service, it has been a 

wonderful year getting to know such a dedicated 

team of both legal and non legal staff, Committee of 

Management, student volunteers and legal 

volunteers.  This enables us to provide a high 

number of cases, advices and referrals to those who 

cannot afford or access legal advice or 

representation in our community. The inclusion of a 

new major project and the planned expansion to 

include new projects is going to move the Moonee 

Valley Legal service into a new phase of innovation/

social inclusion while maintaining is focus on Social 

Justice. 

Some key achievements of the past year have been: 

 Employment of a Family Violence Lawyer to the 

Safe from Harm Project to the Ascot Vale and 

Flemington Housing Estate. 

 Providing a diversified and quality level of Legal 

Service through our Committed Legal staff. 

 Completion of the Three year Strategic Plan. 

 Increased CLE projects and information 

sessions, particularly focussing on Cyber 

Bullying/ Will and Probate and Neighbourhood 

disputes. 

 Securing an Infringements Fellowship with 

Australian Catholic University to develop an 

Infringement publications as a Community 

Resource. 

 Continued to provide a quality Volunteer Legal 

placement in partnership with Deakin University. 

Wingate Avenue Community 
Centre 

The relationship with MVLS and Wingate Avenue 

Community centre demonstrates the effectiveness of 

co-located community services. Being able to access 

potential clients through links such as the Maternal 

Health nurse and ESL classes gives us enormous 

opportunities to promote our services with ease and 

success. Collaboration of community development 

work and community legal education between the 

centres continues to strengthen the relationships and 

build robust community networks. The friendly and 

supportive nature of Wingate Avenue Community 

Centre staff on the whole, makes the organisation a 

stand out in the City of Moonee Valley. 

Farewells and welcomes 

A huge farewell and thank you to Jan Thorpe for her 

outstanding time and effort put into the smooth 

running of MVLS over the last five years. The 

Service was in a fantastic position organisationally, 

which made the transition of the new manager easier 

to step into.  As a new manager to the service, 

having Jan around to ask for advice has made it 

possible for me to take on this new role confidently. 

Lauren Hills, is our new Family Violence lawyer for 

the Safe from Harm project and her addition to the 
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office and she has been a most welcomed and hard 

working member of the team. 

Our Committee of Management, has welcomed two 

new members in the last year, and again these are a 

welcome addition to our dedicated Committee of 

Management. I would like to welcome Helene 

McNamara as a general member and welcome to 

Jenny O’Brian who has stepped into the role as 

Treasurer. The dedication of the Committee of 

Management should be congratulated on the effort 

and assistance they provide to the quality governance 

of the legal service, and also to the time they spend 

making sure that such a vital organisation in the 

Moonee Valley Council remains accessible and has 

the ability to achieve best practice within the CLC 

sector.  

Staff 

A huge thank you to our legal team, who demonstrate 

best practice models in Community Legal Centres. 

Having the high legal expertise, combined with 

enthusiasm has made it an exciting place to be in. 

Our Volunteer Coordinator/ Office administrator, 

Lauren manages to keep us all of track, while 

delivering an exception level of service quality to our 

lawyers. I am so proud to be part of such a dynamic 

team and I look forward to working hard with them to 

achieve excellent results for the community in the 

future. 

Volunteers 

We rely heavily on the time put in by our legal 

volunteers, our student legal volunteers and our non 

legal volunteers. Our Monday night drop in service is 

staffed by three volunteer lawyers who dedicate this 

time on a rostered basis to meet the high demands of 

our Monday night service. Our numbers each week 

are ten advices or over, demonstrating a great need 

for this service within the municipality. Our student 

volunteers from Deakin University are second to none 

and being able to give them this valuable experience 

is enriching for both students and legal staff.  

Acknowledgments 

MVLS are extremely fortunate to have the support of 

the Legal Services Board, in the delivery of our Safe 

from Harm project, and also the ongoing support such 

as funding from the Broadmeadows Magistrates 

court. I would like to thank those other in kind 

supporters, Ben Carroll, Moonee Valley City Council 

and of course all the support in the space we are 

located Wingate Community Centre. It has been a 

great year in continuing a continuing to build on 

relationships with other CLCs in our area, most 

prominently Flemington and Kensington Community 

Legal Centre and the Broadmeadows Community 

Legal centre who we work in partnership for the FRC. 

  

The future of MVLS 

I welcome the year ahead and I am excited to be able 

to deliver innovative legal services and preventative 

educative programs that allows us to be able to tackle 

the concerning increase in the impact of family 

violence, the increased in use of substances such as 

ice and of course the follow on negative effects in our 

society due to these increases. 

 - Libbi Cunnington, Manager 
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The MVLS Team 

Libbi  Cunnington 
Manager 

Lauren McAlpine 
Administrator and Volunteer  

Coordinator 

Marguerite Bourke 
Principal Lawyer 

Gary Sullivan 
Community Lawyer  

Brendan Lacota 
Community Lawyer  

Lauren Hills 
Family Violence Lawyer  
Safe from Harm Project 



 

Moonee Valley Legal Service   15   2013-2014 Annual Report 

Organisational Chart 
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Principal Solicitor’s Report 
The Legal Service has seen many changes over the 

last 12 months primarily as a result of staff changes 

and the findings of our Legal Needs Assessment 

completed in March 2013. 

The new staff have brought with them fresh talents 

fresh ideas and a new energy. This is welcomed, 

particularly as work in this sector is challenging and 

at times extremely tough.   

The Service has identified community members lack 

both understanding and awareness about what we 

do and who we are. Many clients believe we are part 

of Victoria Legal Aid. 

To address this issue we are now engaging in and 

delivering more community legal education and 

strengthening and building relationships with 

stakeholders and community groups. 

We also aim to work closely with other colleagues in 

the community sector. We are now actively and 

consciously promoting our Service and aim to deliver 

a greater community awareness about our sector in 

general. 

Despite this shift of focus, our delivery of legal advice 

and casework has been maintained and we continue 

to meet our statistical goals and targets. What is 

apparent however, is that we are unable to meet all 

of our clients unmet legal needs. 

This is not an issue facing our Service alone, it 

effects the whole community legal sector in Australia. 

It was recently reported that half a million Australians 

miss out on the legal help they need each year.  

The Australian Government has recently announced 

funding cuts to community legal centres totalling 

$19.61 million over the next four years.  While the 

cuts are to apply to policy reform and advocacy 

activities, it is anticipated that front line services will 

be compromised. 

Working in the community sector we are keenly 

aware of the day to day legal problems facing our 

clients. Our core work typically includes providing 

assistance in the areas of family law, family violence, 

infringements neighbour disputes, consumer issues 

and debts. Many clients are also dealing with  mental 

health and  housing issues,  may be newly arrived to 

the country and from the CALD community. 

Increasingly clients are presenting where they or a 

family member is directly effected by the use of ice. 

A large number of people, who are now arrested, 

have ice in their system.  Ice is now the most 

common amphetamine used. It has been reported 

that Australia is in an Ice Epidemic. 

Rehabilitation of ice addicts remains under 

resourced and, for those effected, addressing the 

immediate legal issues of ice addicts will not result in 

any long solution to the associated law and order 

issues facing society. Ice is highly addictive, cheap 

and accessible. 

The governments tough on crime approach and 
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crackdown on parole has resulted in the highest 

growth in prisoner population in Australia. Victoria 

rates as having the third daily lowest imprisonment 

rate. However prison cells and remand centres 

remain overcrowded. 

The state government is rapidly expanding prison 

capacity. Hundreds of millions of dollars are being 

spent on new prison beds and converting containers 

in rural areas to prison cells. 

The 2012 –2013 Productivity Commissions Report 

detailed prison spending in Victoria at $625 million. 

The government’s approach to this issue calls for 

scrutinising. 

The problem has been aptly put by Julie Edwards 

CEO of Jesuit Social Services when she stated , “We 

need to ask if this is best use of public money as the 

evidence shows that prison exacerbates many of the 

problems that lead people to offend in the first place” 

We continue to place a significant number of law 

students at our Service.  Deakin students are 

undertaking a law clinic subject  with us . We are 

continually improving and updating the clinical legal 

education programme we offer to them.   

The Moonee  Valley Legal Service continues to 

deliver legal services, legal education and with the 

Family Relationship Centre at Broadmeadows in 

conjunction with the Broadmeadows Community 

Legal Centre we each provide complimentary and 

interrelated services to the community. 

All staff at the Legal Service endeavour to provide 

the best possible service to the greatest number of 

people in the greatest need who generally live or 

work in our catchment area. 

We continue in our partnership with the Family 

Relationship centre and the Broadmeadows Legal 

Service. We are providing legal experience to law 

students and are formally delivering Deakin students 

a legal practice subject. 

We are working with the Dispute Settlement Centre 

who attend our offices fortnightly to assist clients 

experiencing neighbour hood disputes. 

We have delivered several talks to the community on 

such topics as wills and probate, consumer issues, 

and freedom of information. 

Our staff are members of the Community Safety 

Forum, The Ascot Vale Network the and the Western 

Region Forum and the Infringements working group. 

We have commenced delivering Safe from Harm 

with the Flemington Kensington Legal Service. We 

hosted an Ice Forum for residents of the Ascot Vale 

housing estate. We participated in a Victoria Legal 

Aid panel for Independent Children’s Lawyers. 

It has been a busy and productive year.   

- Marguerite Bourke, Principal Lawyer 

Dennis R, Ferar J and Millane E 2012 Justice for All– giving 

Australians greater access to the legal system, The Australian 

Institute. Australian Institute of  Criminology (AIC ) survey 2014. 
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Lawyers Report   
I commenced in April 2013, initially working three 

days per week, after two lawyers departed.  On my 

arrival I was struck by the enthusiasm and pleasant 

demeanour of staff, and the professionalism of the 

Committee.  

Generalist community legal centres undertake a wide 

variety of legal work.  We have to walk a fine line.  

The legal environment includes Legal Aid and the 

private profession.  Working in the community is to 

acknowledge the important role of community 

organisations.  CLCs can be the last port of call for 

the public.  The fact that a wrong has occurred does 

not mean that there is necessarily a legal remedy.  

For example: I ran a case in late 2013 in which a 

young man was prosecuted by the Department of 

Transport for not carrying a concession card.  But he 

had not failed to apply for a fresh concession card.  

Without his knowledge Centrelink sent the 

replacement card to the wrong address. 

The Court sought written submissions.  The 

approach of the Department of Transport is generally 

to assert that the person is guilty because the test is 

not the normal criminal test, that is: guilty act/guilty 

mind/establish all elements beyond reasonable 

doubt.  They say the test is “absolute liability”.  The 

Legal Service did not directly challenge the 

applicability or relevance of absolute liability.  We 

asked the Court to undertake a statutory 

interpretation.  What is the meaning of the term 

“without delay”?  The young man had been trying to 

obtain a replacement card.  For a second time, 

Centrelink again sent it to the wrong address.  While 

the Court did not acquit, it confined itself to imposing 

a 3-month Bond with a special condition to contribute 

$100 to the Court Fund. 

It is essential that CLCs work closely with community 

organisations.  Wombat Housing is one such 

organisation doing great work at a time when 

affordable housing is becoming harder to find.  

Wombat referred a client to us who had been 

threatened by the Ministry of Housing with eviction.  

He lives with HIV/AIDS.  We ran Charter of Human 

Rights arguments.  The Ministry agreed not to 

execute the warrant. 

Legal Aid has restricted aid recently as a result of 

funding not keeping pace with demand.  A small but 

increasing number of people, who in the past have 

been assisted by the private legal profession or 

Legal Aid, have been seeking comprehensive 

assistance from generalist CLCs.  I acted for a 

woman who some years earlier had made a series of 

hoax calls requiring attendance by Police, Fire 

Brigade etcetera, and it required a lengthy and no 

doubt expensive investigation by an elite Police 

squad.  She had not used her own telephone, but 

rather, different public telephones in the area. At 

interview, which occurred a considerable time after 

the events themselves as the investigation took 

some time, having been presented with a strong 

circumstantial case by the Detectives, she had 

confessed.  Surprisingly, Legal Aid was not granted.  

I appeared for her and was able to obtain a 

satisfactory court order. 

 - Gary Sullivan, Lawyer 
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Case Study 

In early 2013, John was convicted of obtaining 

property by deception, recklessly dealing with the 

proceeds of crime and breaching a suspended 

sentence. John was sentenced to a total of four 

months imprisonment. At the time of sentencing 

John was the sole carer for his elderly aunt who 

suffered from advanced dementia and had recently 

suffered a stroke. John’s mother had also suffered a 

recent stroke and was no longer able to care for 

John’s aunt who had been removed from local 

nursing homes due to violent outbursts. Without 

John’s support, his aunt would have needed to be 

hospitalised.  

Having been denied further legal aid funding, and 

against the advice of his previous solicitors, John 

chose to represent himself in a County Court appeal 

of sentence. John tried to find help for his appeal 

from other organisations, including the Public 

Interest Law Clearing House; Justice Connect as it is 

now called. He was rejected by all, usually because 

they said that his case had “limited likelihood of 

success”. Eventually he was referred to our Monday 

Night Service where he saw one of our criminal law 

specialists. By this stage he had already exhausted 

all his other avenues for assistance and had been 

told that he would not get any more adjournments. 

We agreed to assist John on the basis that John’s 

imprisonment would be unjust due to the terrible 

impact this would have on his aunt. Tragically, during 

the course of the appeal John’s aunt passed away 

and John was advised to abandon his appeal. 

Fortunately for John, he ignored this advice and 

proceeded with his appeal unassisted. John obtained 

character references and reports from anyone who 

would write one, joined a number of employment 

agencies and commenced seeing a psychologist. 

The work which John put into improving his own 

case moved the presiding judge to adjourn the case 

again, advising John that he should return to see us 

to obtain further assistance.  

We agreed to appear for John at the subsequent 

hearings. After 18 months and a dozen court 

appearances John was successful. His custodial 

sentence was set aside and instead John was 

ordered to undertake 250 hours of community work 

with a two year supervision period. During 

sentencing the Judge remarked that a custodial 

sentence for John was not in the interests of justice 

and the lengths John had gone to assist his own 

case had shown that he was dedicated to 

rehabilitation.  John’s demeanour and future 

prospects had significantly improved throughout his 

engagement with the Court. 

This is a reminder that even apparently hopeless 

cases can have great outcomes for the client and for 

the community; especially where the client is willing 

to engage with the Court themselves and show that 

they are committed to rehabilitation. 

- Brendan Lacota, Lawyer and CLE Worker 
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Safe from Harm  
Safe from Harm is a project funded by the Legal 

Services Board which is aimed at increasing 

awareness of family violence amongst culturally and 

linguistically diverse residents on the Ascot Vale and 

Flemington public housing estates. Moonee Valley 

Legal Service is the lead agency for the project, 

which started at the beginning of 2014 and is funded 

to run for two years. A part time family violence 

lawyer, Lauren Hills was appointed at MVLS as part 

of the project.  

 

The project has flourished in the first six months with 

lots of activities taking place. Promotional materials 

have been designed and postcards were distributed 

to every household on the public housing estates. A 

website has been designed and is up and running at 

www.safefromharm.org.au and a referral register has 

been created for local services in the region. The 

register can be found on the MVLS website and the 

Legal Services Board website.  

 

A forum titled “Who Can Help?” was held in May 

which provided local workers with information about 

domestic violence services in the region and how to 

make appropriate referrals to them. Workers from 

Safe from Harm have also presented to a number of 

local agencies in the area about the project and 

presented to a large number of residents  at the 

Community Safety Forum at Flemington Community 

Centre. 

 

 
 

Lauren has seen a number of client’s in Ascot Vale 

for both advice and casework and has assisted 

clients with matters including Intervention Orders, 

child arrangements and Victims of Crime Assistance. 

  

The project is set to grow even further over the 

coming year, with the focus shifting to new and 

innovative methods of community engagement.  

 

- Lauren Hills, Family Violence Lawyer 

 

 

http://www.safefromharm.org.au
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CLE & Projects 
Over the last twelve months we have engaged with 

the people of Moonee Valley to deliver a variety of 

community legal education projects. These have 

ranged from talks at local libraries about 

neighbourhood disputes, freedom of information and 

wills to hosting forums for members of the local 

community on family law, safety, consumer issues 

and drug use. 

We have also joined other community 

representatives on various steering committees and 

community groups such as Road Start, a program to 

encourage and assist housing estate residents to get 

their driver licence; 360 Turn Around, to reduce the 

prevalence of domestic violence; Count Me In, to 

address the mental and social wellbeing of primary 

school aged children in Moonee Valley; and the 

Victoria Police Receipting Pilot, to assess and 

address racism in policing. 

Social Media 

In 2014 we started Moonee Valley Legal Service’s 

Facebook and Twitter accounts. These accounts 

have proved quite popular and have been a great 

way for us to share news and events with the local 

community. Over the past year social media has 

enabled us to raise the profile of the legal service 

while responding quickly to community issues as 

they arise. 

We have also experimented with social media as an 

innovative community legal education tool. Social 

media has enabled has to track our engagement with 

different demographics and to both better tailor our 

message to those who are already engaged and to 

focus on improving our engagement with those who 

we have not yet reached. 

Our volunteers, both past and current, have also 

found Facebook to be a great way to keep in touch 

with what is happening at the legal service and to get 

involved if something interests them. 

- Brendan Lacota, Lawyer and CLE Worker 



Volunteer’s Report 
Our volunteers 

My role as volunteer coordinator continues to 

be a fulfilling one. I thoroughly enjoy engaging 

with each and every student  on a daily basis. 

To watch them grow professionally from the 

experience they gain with our service . The 

students  attend an induction session before 

they start with MVLS. This allows them to meet 

staff and other volunteers, become familiar with  

our processes and with the Centre. 

Volunteers are an inaugural part of the Moonee 

Valley Legal Service. Without their dedication 

and hard work it would be very difficult to run a 

centre as busy as ours. We value and 

appreciate  their efforts to help make MVLS a 

welcoming and productive environment. 

Deakin Student Placement  

Our Service, in collaboration with Deakin 

University, continues to offer law clinic 

placements to Deakin law students.  The 

placement is a formal subject of the Law 

curriculum and consists of a twelve day 

placement with us.  At the conclusion of the 

placement a written assessment of the student 

is provided to their supervisor. The students 

are fully supervised during the placement and 

experience is provided  in a variety of tasks 

including working on files, assisting with 

administrative duties, writing letters,  attending 

court and observing client interviews.  The 

students also get opportunities to attend 

Mediations at the (FRC) and Round table 

disputes sessions.  This year  MVLS has seen  

as many as 18 Deakin students complete their 

placement, with many students requesting to 

stay on as volunteers on a monthly basis. Each 

Student gains different experiences from the 

different  demographic of clients we see and 

the variety of law matters we advise on. They 

continue to provide positive feedback to their 

supervisor regarding their experiences with us.  

Volunteer appreciation night 

To show our thanks MVLS in conjunction with 

Flemington/Kensington Legal Service  hosted a 

volunteer appreciation night that was held at 

the Strangelove's wine bar in Moonee Ponds. 

The night was a great success with many staff 

and volunteers from both legal centres in  

attendance. The night  proved to be an 

amazing way to network and  integrate the two 

centres.  

Monday Night Service  

Our Monday night service has seen a increase 

in both clients and volunteers over this past 

year.  

 MVLS night service is seen as of great value 

to enable us to provide a service to members of 

the community who are time poor and require 

an out of hours service. We thank our legal 

volunteers for their support in being able to 

provide this beneficial service.   
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Volunteer’s Report 
 

The lawyers are all very nice and down to earth and 

provide excellent guidance to all legal students/paralegals 

which will augur well for them in their future careers as 

Australian lawyers! 
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Volunteer of the Year Award 
It is a privilege to be receiving 

this award from Moonee Valley 

Legal Service (MVLS), as I 

have been more than willing to 

volunteer at this service. My 

appreciation goes out to both 

current and former staff of 

MVLS. 

I began volunteering at MVLS in 2011. This was an 

opportunity for me to gain an insight into the law, 

before I decided to embark on the Juris Doctor 

program at the University of Melbourne. The 

experience that I gained at MVLS was beneficial, 

and, thus I took the leap into studying law and have 

chosen to continue to volunteer at the service.    

MVLS is a generalist community legal service, and I 

have been privileged to observe and assist on the 

variety of legal issues that come through the service 

on a daily basis.  MVLS not only provides quality 

legal assistance to its clients, but also is responsive 

to the current needs of the Moonee Valley 

community. In recent times with the growth of family 

violence in the broader community, MVLS has 

implemented the ‘Safe from Harm’ program. This 

demonstrates that MVLS is committed to improving 

the needs and lives of its clients and the community 

that it operates within.   

My time at MVLS has been a rewarding experience 

both professionally and personally.   

In a professional capacity it has provided me with 

practical skills in the application of the law.  I have 

been able to attend court with the solicitors. I am 

able to sit in on client interviews and observe the 

lawyer-client dynamic.  In addition to this, I have 

developed many skills through the various tasks that 

I have completed, which one cannot do without a 

hands-on approach. These tasks have included the 

drafting of various legal correspondence and 

documents whilst assisting on various on-going client 

matters.    

Personally, volunteering at MVLS has demonstrated 

that through the help of one solicitor, a significant 

improvement can be created in the client’s life. Since 

I have commenced volunteering at MVLS I have 

seen all the solicitors work tirelessly to achieve 

positive legal outcomes for anyone that walks 

through the office doors. My time at MLVS has been 

one of the most eye-opening experiences I have had 

of the law and it has been a privilege to assist and 

contribute to the work of MVLS.   

- Alyssa Ianno, MVLS Volunteer of the Year 

MVLS is committed to 

improving the needs and 

lives of its clients and the 

community. 
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A Volunteer’s Experience 
One cold rainy day, I was given the opportunity by one of 

our experienced lawyers, ‘The Great Gary Sullivan’, to 

attend a hearing before the Racing Appeals and 

Disciplinary (RAD) Board held at Racing Victoria which is 

located on Epsom Rd, a walkable distance from MVLS. I 

had offered Mr Sullivan that I drive us to the venue due 

to the bad weather conditions, however, he had refused 

and insisted that we walk there.  

Mr Sullivan brought to my attention that there was a 

court order in place which our client was not to be 

nearby the other party involved in the matter. I utilised 

my internet stalking skills, umm I mean my legal research 

skills, and found pictures of the other party so that I 

knew what he had looked like. I did this so that I could 

inform Mr Sullivan if the other party was present at the 

hearing venue provided our client actually showed up so 

that the court order in place would not be breached. 

Neither our client nor the other party involved attended 

the hearing but on the plus side I have added a new entry 

in my facial recognition database.  

Our journey to the venue was rather enjoyable as we 

made a stopover to a cafe where Mr Sullivan was kind 

enough to treat us with coffee. We had some rather 

interesting conversations along our journey about 

Australian History, oh and mainly about the case at hand 

of course which was about an incident involving 

misconduct by an employee. We waited for our client at 

our office and he failed to attend, we then made 

numerous attempts to contact him but were 

unsuccessful. Mr Sullivan decided that we proceed on 

our journey without the client and off we went on an 

adventure!  

Whilst waiting to be called into the hearing room, Mr 

Sullivan had temporarily left the waiting room and I was 

then approached by the representative of the other party 

who had mistaken me as being Mr Sullivan. I explained to 

him I was one of his students and that he will be arriving 

in a moment’s time which he did.  That was not the end 

of my mistaken identity. Once we entered the hearing 

room, I became the Defendant in the matter according to 

the members of the RAD Board. Mr Sullivan came to my 

rescue and explained that I was not his client but his 

amazing sidekick. In a matter of 10 minutes I transformed 

from being a law student into ‘the Great Gary Sullivan’ 

and later into the Defendant and then back to being me. I 

felt as if I had superhuman powers which enabled me to 

change my appearance as others pleased.  

Anyway, Mr Sullivan’s performance was absolutely 

brilliant; he was brave, confident, knowledgeable and 

hence inspiring! Mr Sullivan was able to achieve an 

outcome which I believed to be a desirable one for our 

client. At the end of the hearing, I was pleased to meet 

the members of the Board, all of which were very 

friendly towards me. Attending this hearing was an 

invaluable experience for me as this was my second 

hearing experience with ‘Gary the Great’. When I grow 

up I want to be just like him. Thank you Mr Sullivan, and 

thank you MVLS for providing me with such an amazing 

experience! Oh and thank you Mr Sullivan for refusing my 

offer to drive us there and making us walk back in the 

heavily pouring rain!  

- Turgut Ozcitti, Legal Volunteer 
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MVLS in the Media 
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Statistics 

0%

1%

9%

11%

12%

17%

49%

North America

South America

Other

Europe

Africa

Middle East

Australia

CLIENT COUNTRIES OF BIRTH   
by continent 

CLIENT INCOME 
 

59%  
of clients rely on government 

pensions as their sole form of 

income 

MOST COMMON LEGAL MATTERS 

46% 
Civil law 

32% 
Family law 

21% 
Criminal law 
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CLIENT GENDER 
 

54%  46%  
438 

Referrals 

1241 
Advices 

425 
Open Cases 

  

ACTIVITIES 
 

53% Minor Cases (0-5 hrs) 

32% Medium Cases (6-20 hrs) 

15% Major Cases (20+ hrs) 

CASE TYPES 
 

CLIENT FAMILY TYPES 

6%

13%

15%

21%

44%

Not stated

Not living in a family (eg. alone, boarder)

Two parent family with dependent
children

Sole parent family with dependent
children

Other
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Treasurer's Report 
I was recruited as the new Treasurer of Moonee 

Valley Legal Service in April 2014 and have taken 

control of the finances in the in the last quarter of the 

2013-2014 financial year. 

Overall, the financial performance of Moonee Valley 

Legal Service is sound with our financial results for 

the 2013-2014 financial year showing a small surplus 

of $4,831 and retained profit of $94,744. Our overall 

income and expenses has significantly grown by 

almost 15% in increased funding.   

The 2013-2014 financial year has seen opportunity 

for growth with new project funding and partnership 

opportunities extending our core business. 

The Legal Services Board (LSB) has provided 

$230,000 in funding to MVLS to implement the SAFE 

FROM HARM project.  

This project is for two years and commenced in early 

2014 employing two experienced family violence 

lawyers in a joint project between the MVLS and 

Flemington Kensington Legal Service (FKCLC) 

aimed at reducing the high levels of domestic 

violence in the Flemington and Ascot Vale  housing 

estates. 

Our core funding from Victoria Legal Aid (VLA) is 

recurrent but with more rigorous reporting 

requirements and monitoring of performance targets. 

In the 2013-2014 financial year this totalled $318,880 

which included Family Relationship Funding. 

The income generated from Deakin University 

students, which has almost doubled in the 2013-

2014 financial year, from approximately $5,000 to 

$10,000, which is evidence of a successful 

innovative alliance with a recognised learning 

institution.  The project shows our growing  

networks that reach into the broader community 

funding sources. 

The previous three financial years funding from 

Moonee Valley City Council ($30K each year over 3 

years) to complete a needs assessment and partner 

and increase outreach services in Avondale Heights.  

This funding ceased on 30th June 2014. This was a 

welcome opportunity to partner with Moonee Valley 

City Council to identify new emerging client/

community needs. 

So now the challenge is to continue to apply for 

funds to continue to provide community development 

initiatives through local councils and other funding 

sources. 

I look forward to supporting the MVLS board and 

staff to further improve our governance and financial 

viability.  

- Jenny O’Brien, Treasurer 
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Auditor’s Report 
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Auditor’s Report cont... 
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Auditor’s Report cont... 
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Auditor’s Report cont... 
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Auditor’s Report cont... 
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Funders & Partners 
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